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Take Charge—Fight Against Identity Theft, Deter-Detect-Defend

Federal Trade Commission Booklet

1. List four ways in which thieves get your personal information:

2. List four ways in which thieves use your personal information:

3. If you have lost or stolen your personal information, list three steps to take immediately to minimize the potential for identity theft:

4. If you are a victim of identity theft, what four steps should be taken as soon as possible?  

5. Name the three credit reporting agencies:

6. List three tips for organizing your case:

7. When resolving specific problems, what should you do regarding the following?

Bank Accounts and Fraudulent Withdrawals

Fraudulent Electronic Withdrawals

Fraudulent Checks and other Paper Transactions

Fraudulent New Accounts

8. What are the procedures for correcting fraudulent information on your credit reports?

9. How does a person resolve billing errors on credit card accounts?

10. What should you do if wrongful criminal violations are attributed to your name?

11. List two ways you can stop a debt collector:

12. List five ways that you could minimize recurrences of identity theft:
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